
Partnerships Based on 
Shared Values

We are on a mission 
to disrupt the 
cleaning industry 
by creating lasting 
partnerships with the 
people we serve.We care as much about partnerships as we do about cleaning
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For Oranje, partnerships are the 
ONLY thing that matters. We 
believe in partnerships so much 
that it is our mission to disrupt 
the cleaning industry by building 
lasting partnerships with the 
people that we serve

If we all agree that partnerships 
are powerful, what can we all 
do to ensure we have lasting 
partnerships with each other? 

For us it is really quite simple. We 
make a conscious effort when 
we sit down with our customers 
to understand their values (what 
they believe). We take the time to 
ensure our visions are aligned. We 
proactively work to ensure there is 
clear goal alignment. 

So the next time we sit down, you 
may find us talking more about 
values than vacuums. Please 
understand that this isn’t because 
we don’t care about cleaning, 
but rather we are working to 
build the foundation for a lasting 
partnership with you and your 
company.
 
- Ryan Stark, Owner

 

Partnership = (Shared Goals) +  
(Shared Vision) + (Shared Values)

But who cares if you don’t have 
a partnership? Why does it really 
matter?

 Well, without a partnership you 
are most likely to be describing 
your cleaning company with 
words like disconnection, 
antagonism, and distrust. 

Without a partnership your blood 
pressure will most likely raise when 
you need to call your cleaning 
company. 

Without a partnership, you most 
likely will be price gouged or given 
the cold shoulder when you need 
something in a pinch. 

By definition, a  partnership 
is a relationship where two or 
more parties, having compatible 
vision, values, and goals form an 
agreement to do something great 
together. 

When you hire a cleaning 
company, you generally have the 
same vision and goals: a clean 
building, minimal complaints, good 
value for the money, etc. 

However and  we find it 
increasingly rare that companies  
talk about shared values with your 
cleaning company; Without shared 
values you are missing 1/3 of the 
partnership equation. Without 
shared values you simply cannot 
have a partnership.
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How COVID Has Changed Us 
COVID-19 has changed the janitorial industry in dramatic ways. 
Pictured below, our Men in Oranje COVID response team.

Looking to Save Money? Know Someone That Needs Cleaning?

How the times have changed in just 
the past few months.  The Covid-19 
pandemic has had a negative 
impact on many businesses and 
has greatly changed the janitorial 
industry and the ways we clean.  
The expectations that have 
been placed on building owners, 
property managers, and facility 
directors to keep their tenants 
and customers safe are now as 
high as ever.  High-touch point 
disinfecting is here and it’s not 
going away any time soon.  Masks 
are becoming the norm and hand 
sanitizing stations are popping up 
everywhere like the weeds in my 
front yard. 

During this time we have seen 
firsthand the difficulties in getting 
specialized equipment, we have 
participated in the race to get the 
best disinfectant with the quickest 
kill-claim, and we continue to 
find alternative resources for 
supplementing our PPE stock so 
that we can ensure your buildings 
are cleaned and disinfected.  Most 
importantly, we have found how 
imperative it is, now more so than 
ever, to routinely check in with our 
employees.  Check in to ensure 
they have the proper PPE, that 
they continue to feel safe on the 
job, but most importantly, 

check in to see they are personally 
“okay” and to let them know we 
are here for them.  This pandemic 
has changed the personal lives of 
many.  Just like you and I, many of 
our associates have now become 
volunteer teachers at home.  They 
have had to make adjustments 
in their lives so that they can 
continue to provide for their 
families, but still be an essential 
part of eliminating the Covid-19 
virus.

Our mission statement reads that 
we are here to disrupt the industry 
by creating lasting partnerships 
with the people we serve. This 
meaning you, as well as our 
employees.  We will continue this 
fight until we are back to normal, 
but this fight cannot be won 
without the tremendous efforts 
from our front line staff.  Their 
willingness to continue showing up 
every day, to continue being the 
educators and providers at home, 
and with that I say Thank You.  I 
encourage you to also share your 
message of thanks as you see our 
employees in the field.  This may 
not be in the form of a handshake, 
but this can certainly be in the 
form of an elbow bump or a nod 6 
feet plus away. 

-  Joshua Woodworth, CEO

Did you know that Oranje has a rewards program . 
for customers that refer us new clients? We call it 
ORANJE REWARDS.   

How does it work:
Help by making a connection to the company that 
you know is in need of cleaning. If we are fortunate 
enough to secure that referral as a customer, you 
will receive 5% of the monthly invoice back as a 
credit on your account. .

Give me an example:
Assume the referral customer had an invoice of 
$5,000 / month. You would receive 5% of that 
value or $250 off your invoice EVERY MONTH!

How can my cleaning be free:
We provide a referral reward for ever referral you 
make. So big or small, they can all add up! 

Learn more by visiting clean.oranje.us/rewards!
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Shanda’s Recipe Corner

Chocolate Krinkle Cookies

The Oranje Manifesto
There are people who demand 
something different.  

      They know there is a better way. 

            The individuals. 
                  The one-of-a-kinds.
                         The truth-tellers.
                                The hand-shakers.

The status quo is not for them. 
      They seek honesty, uniqueness, 
and personalization. 

             We clean for these kinds of 
people.
             While some see them as a 
burden, we see a partner. 

Without the standards of the 
industry hanging over their heads, 
People are free to experience 
a unique service for a unique 
individual.

Experience different.

Cleaning is the removal of visible 
soil (also referred to as “gross
soil”) from objects and surfaces 
and normally is accomplished
manually or mechanically using 
water with detergents.

Disinfection describes a process 
that eliminates many or all
pathogens on inanimate objects 
using an EPA certified chemical.
Cleaning and disinfection is a two-
step process.

Cleaning vs. 
Disinfecting
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Shanda works in AP and when she 
is not at work, she loves to bake.

INGREDIENTS

1 CUP - Unsweetened Cocoa 
Powder
2 CUPS - White Sugar
½ CUP - Vegetable Oil
4 Eggs
2 TSP - Vanilla Extract
2 CUPS - All Purpose Flour
2 TSP - Baking Powder
1/2 TSP - Salt
½ CUP - Confectioners Sugar

DIRECTIONS:

1. In a medium bowl, mix together 
cocoa, white sugar, and vegetable 
oil. Beat in eggs one at a
time, then stir in the vanilla. 
Combine the flour, baking powder, 
and salt; stir into the cocoa
mixture. Cover Dough and chill in 
the Fridge for at least 4 hours or in 
the Freezer for 45 minutes.
2. Preheat oven to 350 degrees F. 
Line cookie sheets with parchment 
paper. Roll dough into
one inch balls. Or use a 50 size 
cookie scoop. Coat each ball in 
confectioners sugar before

placing onto prepared cookie 
sheets.
3. Bake in preheated oven for 10 to 
12 minutes. Let stand on the cookie 
sheet for a minute
before transferring to wire racks 
to cool. 

TIPS:

*To help with sticky dough, use the 
cookie scoop and scoop directly 
into powdered sugar. You
can also rub a small amount of oil 
on hands if you choose to hand 
scoop and roll cookies.
*Bake one cookie sheet at a time to 
help achieve the Krinkled look.

Enjoy!
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Dear JC,

Next month we will be having our 
Annual Corporate Meeting and I am 
not happy with the appearance of my 
floors, especially the grout line. Is there 
something that can be done to have my 
floors looking nice and grout line clean.

Dear MB,

Floors are typically the first thing a 
person notices when walking into an 
establishment and dirty grout lines 
can certainly be an eye sore.   These 
lines, when not maintained with regular 
cleanings, can accumulate lots of 
buildup and bacteria over a period of 
time.  Depending on the type of finish and 
color of grout, we have a few steps below 
that can assist in cleaning up your floors 
so you can  shine for your corporate 
meetings.

1. Sweep the desired area including the 
removal of any debris from the grout 

Dear JC ~ 
Our Dir of Ops. Answers 
Your Questions

lines.  This may be done with a stiff bristled brush.

2. Mop down a floor and grout cleaner and let sit at least 10  to 15 minutes to allow the chemical to works it’s 
magic. You can purchase many types of grout cleaners at your local supply and chemical distributer or chain 
stores such as Home Deport or Lowes.

3. Using  a floor scrubbing machine with a floor & grout brush scrub the entire area vertically and the horizontally.

4. Using a wet/dry vacuum, remove the solution and mop the floor with clean water.  It is important you also wipe 
the baseboards and any splashed areas or you may find yourself writing to me again.

5. Repeat steps 1, 2, 3 and 4 until the floor and grout lines looks clean and to your satisfaction.  You may need to 
wait a period of time in order to allow the grout line to dry so you can see it’s true color.  A carpet fan will assist in 
this process.

I trust by using this cleaning process your corporate team will be impressed.  If you need any additional help on 
how to do this cleaning process, please don’t hesitate in giving us a call.

- JC Reyes, Director of Operations


